
QUICK REFERENCE GUIDE

Once you are added into our new system, and assuming 
we have a good email address for you, you will receive an 
email inviting you to register for our new web portal.

NOTE:  The email will come from: no-reply@rentcafe.com

Registering for the Web Portal

The email will have a link which you will click on to take
you to the proper page to register and confirm your email
address.

Once you register, it will take you to the log-in page where
you will be able to set up a password.

NOTE:  Your username is your email address.
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Receiving Your New Statement with Your New 16-Digit Account Number

You will receive your new monthly 
statement via email & regular mail as long 
as your addresses are current in our 
system.  The email will come from 
noreply@denalipm.com

This new monthly statement will look 
very much like your old statement, BUT, it 
will contain your new 16-digit account 
number.

This new 16-digit account number should 
be used on any physically mailed check to 
the P.O. Box in Arizona.

IF YOU ARE SET UP ON AUTO-PAYMENT 
THROUGH YOUR OWN BANK, PLEASE BE 
SURE TO CHANGE THE ACCOUNT 
NUMBER ON THROUGH YOUR BANK TO 
ENSURE PROPER CREDIT.

mailto:no-reply@denalipm.com
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Logging In to Your New Account:

• Go to www.MyPropertyBilling.com and 
click on Client Login at the top of the page.

For best results, use Google Chrome 
web browser

http://www.denalipm.com/


To Log-In To Your Denali Account:
• Enter your Email & Password in the appropriate boxes
• If you do not know your password tap forgot password 

and an email will be sent for you to re-set your password:



Resident Home Page

• From your Home Page, you can do many things including Make 
Payments, enter a Maintenance or Communication request, 
access important Association documents, and modify your Profile.



To Set Up Your Payment Options:

Click on the Make Payments icon

First you need to set up at least one 

Payment Account. Click on the 

Payment Accounts tab and add a bank 

account, credit card and/or debit card.  



To Set Up Your Account:

Here you can add your checking 

account information, credit card 

information, debit card information or 

print out your WIPS barcode.

You will then need To set up your payments.  You 

can select one-time payments or auto payments



To Set Up a One Time Payment:



To Set Up Auto Payment:



To Enter a Work Order:

Click on the Maintenance Request Icon 
and fill in all fields and simply hit submit:

To Put in a Work Order:



To Enter a General Inquiry:

To Put in a General Inquiry:

Click on the Communication Icon and 
fill in all fields and simply hit submit:



To Update Your Resident Information:

To Update Resident Information:

Click on the Person Icon and select a field 
you would like to updates:  

• Updates can be made to how you would 

like to receive communications.
• Unit Information.
• Your vehicle, pets and emergency contacts.



To View Association Documents:

To View Important Association Information:

Click on the Folder Icon:

• By-Laws, Master Deed 

• Rules and Regulations

• Certificates of Insurance,
• Minutes
• Financial Statements, Audits & Budgets.



Mobile Phone App:

Our new system has the added benefit of a free mobile app with all the functionality of the 
online portal so you can manage your account on the go.  Look for “CondoCafe Owner” in 
Google Play (for Android users) or the App Store (for iPhone users.)

Launch the app and enter 
your same email address & 
passcode to log-in.

From your home screen, you can see your 
balance, make payments, or drop down a 
menu for more options.


